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City of Fayetteville 2013 Resident Survey: Appendix B - GIS Mapping

Interpreting the Maps

The maps on the following pages show the mean ratings for several
questions on the survey by each of the City’s nine Council Districts. If all
areas on a map are the same color, then residents generally feel the same
about that issue regardless of the location of their home.

When reading the maps, please use the following color scheme as a guide:

o shades indicate POSITIVE ratings. Shades of
blue generally indicate satisfaction with a service, ratings of “very safe”
or “safe,” ratings of “excellent” or “good” and willingness to support
additional funding for the item in question.

e OFF-WHITE shades indicate NEUTRAL ratings. Shades of neutral
generally indicate that residents thought the quality of service delivery is
adequate or residents were not sure of the item in question.

o shades indicate NEGATIVE ratings. Shades of
orange/red generally indicate dissatisfaction with a service, ratings of
“unsafe” or “very unsafe,” ratings of “below average” or “poor” and
unwillingness to support additional funding for the item in question.

ETC Institute (2013) B-1
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Location of Survey Respondents
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City of Fayettteville Resident Survey

Q1la. Satisfaction with the overall quality of police protection
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Q1b. Satisfaction with the overall quality of fire protection and rescue services
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Q1c. Satisfaction with the overall maintenance of City streets
r”” f\\f a !3&- 3
4 2 A\ - A
- e 3 ~
{ T e L LN
/ Y (20)" r~ F’f:’\\_
J (Lt L Ve ~ ‘\\
/ i 3
> A" - F)
! o By e
1 N - v ~
g 1 >="5 ol : < y
y ! b S AN
1 / 1%y Ly /
] by AT A, =
) 27N AT TR l‘" f st
1 ! A\~ k= N n~! /L
] i UK St L
W 1 e N -
5 N s S N N
=
in" ;_-_-(:i' - _’?'" Vo7 @ol i A,:z_m
a P A e ) G
! / 38 14 pag ol
| : D\t R
(S = 3 —~ =
il Y e ) X (o A
LEGEND X ‘g_?,’,: ~T ,,L,{ Tl o "”-.—--i"‘ r.»l_f
Mean rating “‘*'- s L “"‘rb'.r“\ Ly \¥ ‘:’w
on a 5-point scale, where: = r _’\)\_ Pt .Af L =l Af
K ;. P v Vi vl ~ ~Fw i
- 1.0-1.8 Very Dissatisfied » \,‘ 7 = !s:ﬁ j
" e r v, o~ e s
1.8-2.6 Dissatisfied L\ $= o) L 1 //
2.6-3.4 Neutral [— s B e {dﬂh‘, ” WL
3.4-4.2 Satisfied - - P \32)
I 4.2-5.0 very satisfied B
" Other (no responses) City of Fayettteville Resident Survey
‘Shading reflects the mean rating for all respondents by Council District

ETC Institute (2013)



City of Fayetteville 2013 Resident Survey: Appendix B - GIS Mapping

Q1d. Satisfaction with the overall flow of traffic in the City
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Q1f. Satisfaction with the overall quality of water and sewer utilities
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Q1g. Satisfaction with the overall enforcement of codes and ordinances
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Q1h. Satisfaction with the overall quality of
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Q1. Satisfaction with the overall quality of parks/recreation facilities and programs
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Q1k. Satisfaction with the overall appearance of major entryways to the City
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Q3a. Satisfaction with the overall quality of services provided by Fayetteville
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Q3c. Satisfaction with overall police relationship with your community
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Q3d. Satisfaction with overall preparedness to manage development and growth
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Q3e. Satisfaction with overall quality of life in the City
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Q3f. Satisfaction with overall quality of life in your neighborhood
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Q3g. Satisfaction with overall availability of arts and cultural amenities
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Qa3i. Satisfaction with the overall Downtown Fayetteville experience
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Q3j. Satisfaction with the overall value you receive for your City taxes and fees
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Qba. Satisfaction with City efforts to prevent crime
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Q5b. Satisfaction the with enforcement of local traffic laws
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Q5c. Satisfaction with how quickly police respond to emergencies
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~ QBe. Satisfaction with City efforts to prevent fires
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.QGeI. Feeling of safety in Downthn Fayettevil]é
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Q6g. Feeling of safety when riding FAST buses
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Q7b. Sétisfaction. With the quality ahd condition qf greenways and trails inﬁthe_City
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Q7d. Satisfaction with the overall quality of the City’s recreation programs/services
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- Q7f. Satisfaction with customer service provided by City’s parks/recreation staff
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Q7h. Satisfaction with the availability of biking trails
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Q9a. Satisfaction with the overall quality of street maintenance and repair

“-&- .
/
/
7/
.'lr
.’.II
/
. sk \l. Y/ My [ 4
- I
LEGEND N _an( L - '-.\ - ‘l Y t_ﬂ;!i?: L
Mean rating “‘*“ . { "‘ﬁr“\r Lam 3 “f’fw
on a 5-point scale, where: 3 v_—r _))\_L ;_r_‘__;f If' b | - Qf\:’ai
I 1.0-1.8 Very Dissatisfied Y% E o £ g
V- ’»
1.8-2.6 Dissatisfied \r' = (59)—(ie3 X9 f: e
e - i
2.6-3.4 Neutral s 3 LS 5 JN
3.4-4.2 Satisfied P \2
B 2250 very satisfied 2013 CALIPER, §2012 NAVTEQ
.2-5.0 Very Satisfie = = =
Other (no responses) City of Fayettteville Resident Survey
Shading reflects the mean rating for all respondents by Council District

Q9b. Satisfaction with the condition of streets in your neighborhood

LEGEND

Mean rating
on a 5-point scale, where:

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral | \
3.4-4.2 Satisfied s 33)

- 4.2-5.0 Very satisfied ‘2013 CALIPER; £2012 NAVTEC
Other (no responses) City of Fayettteville Resident Survey

Shading reflects the mean rating for all respondents by Council District

ETC Institute (2013) B-24



City of Fayetteville 2013 Resident Survey: Appendix B - GIS Mapping

Q9c. Satisfaction with the cleanliness of City streets
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Q9e. Satisfaction with the cleanliness and appearance of medians and roadsides
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Q9g. Satisfaction with the condition of City parks
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QO9i. Satisfaction with how quickly street repairs are made
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Q11b. Satisfaction with the overall quality of new commercial development
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Q12a. Satisfaction with the enforcement of junk/debris cleanup on private property
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Q12c. Satisfaction with the removal of abandoned/inoperative
vehicles from private property
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: Q12e. Satisfacﬁon with graffiti removal
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Q12g. Satisfaction with the enforcement of illegal uses
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Q14a. Satisfaction with solid waste collection services
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Ql4c. Sinsfaction with bulky item pi(;l:(up/removal's_érvices ’
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‘Q14e. Satisfaction with the quality of drinking water
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Q14g~'. Satisfaction With stream and Iakev.protect»it')n
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Q14i. Satisfaction with loose leaf collection
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Q15b. Satisfaction with the availability of public transportation services
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Q15d. Satisfaction with the ease of walking in the City
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Q15f. Satisfaction with the overall traffic safety
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Q15h. Satisfaction with the condition/usability of the Fayetteville Regional Airport
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~ Q16b. Satisfaction with courtesy of City employees
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Q16d. Satis,factibn with the tiArhe it took for ybur request to be answered ; ‘
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Q16f. Satisfaction with the resolution»t'o your issue/qdncern

| LEGEND

Mean rating
on a 5-point scale, where:

- 1.0-1.8 Very Dissatisfied

- 1.8-2.6 Dissatisfied
| 26-34Neutral
[ 3.4-42satisfied

< - 4.2-5.0 Very Satisfied
- Other (no responses)

City of Fayetttewlle Re5|dent Survey

‘Shading reflects the mean rating for all respondents by Council District

Ql7a. _Satisfaction wi_th the availabi_lity of infor_ma_tion about,Cityfprograms/ser_\)ices

LEGEND

Mean rating
on a 5-point scale, where:

- 1.0-1.8 Very Dissatisfied

[ 18-26Dissatisfied
| 26-3.4Neutral
[ 3.4-4.2 satisfied
I 2.2-5.0 Very Satisfied
- Other (no responses)

City of Fayetttewlle Re5|dent Survey

Shndmg reflects the mean rating for all rspondems by Council District

ETC Institute (2013)



City of Fayetteville 2013 Resident Survey: Appendix B - GIS Mapping

Q17b. Satisfaction with City efforts to keep you informed about local issues
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Q22b. Rating of the City of Fayetteville as a place to raise children
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Q22d. Rating of the City of Fayetteville as a place to work
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Q22f. Rating of the City of Fayetteville as a place to visit
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LEGEND I

Mean rating
on a 5-point scale, where: 5

I 1.0-1.8 Poor

1.8-2.6 Below Average
2.6-3.4 Neutral
3.4-4.2 Good

I 4.2-5.0 Excellent
Other (no responses)

B2013 CALIRER; £2012 NAVTED

City of Fayettteville Resident Survey

Shading reflects the mean rating for all respondents by Council District

ETC Institute (2013)



City of Fayetteville 2013 Resident Survey: Appendix B - GIS Mapping

Q22j. Rating of Fayetteville as a City that is moving in the right direction
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Q25a. Willingness to support additional funding to increase police facilities/services
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Q25b. Willingness to support additional funding to increase investment in FAST
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Q25c¢. Willingness to support additional funding to
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Q25d. Willingness to support additional funding
to increase construction and maintenance of sidewalks
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Q25e. Willingness to support additional funding for
investments in the City’s transportation network
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Q25f. Willingness to support additional funding
to increase the enforcement of City codes
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Q25g. Willingness to support additional funding
to increase citizen engagement opportunities
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Q25h. Willingness to support additional funding for the development
of incentive programs for beautification efforts
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Q25i. Willingness to support additional funding to increase
stormwater infrastructure to address flooding concerns
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