
Starting an Application 
in the Neighborly Portal

Homebuying HERO Program



How to Access Portal

• After clicking the link under the Neighborly Application Portal tab, you will be 
directed to the Participant Portal. If you have not already, click “Register”.



Email Verification

• If new to the system, you 
will have to enter and 
validate an email address 
before completing an 
application. Once your 
email has been validated, 
the system will issue a code, 
which you will then proceed 
back to the portal and 
submit. Please check your 
spam if you do not receive 
in two (2) minutes.



Creating an Account

• After verifying your email, 
you will have to register 
with the system. Please 
write you information down 
somewhere as you will need 
your password and 
information to access your 
application later. 

• Verified Email

• Name – can be organization 
name

• Password



Program Application

• After creating an 
identity, the portal 
will open to allow a 
new application to 
be created. After 
locating the 
application you are 
attempting to 
complete, click 
“Start Application”.



For additional assistance, please call 
910-433-1590.


