
PNG – Inspections Relations



Agenda

• Introduction and Kick off

• About Piedmont

• Timing-Planning

• Builder Portal

• Townhomes & Multi-Family

• Meter Locations & Clearances

• Rebates

• Request 2023-24 Forecast

• Tech Centers

• Site to Source
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PNG Fayetteville Area – Inspection Relations
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Regional Team

Carl Paquet 

PNG Sales Manager

carl.paquet@duke-energy.com

Cell    910-617-3723

Mike Sealey

Construction Supervisor

michael.sealey@duke-energy.com

Office    910-321-2943

Sales Team

Jennifer McNeill
Jennifer.mcneill@duke-energy.com
Cell     910-658-0365

Antonio Richardson
Antonio.richardson@duke-energy.com
Cell     910-494-9700

Aaron Murray

Construction Manager

aaron.murray@duke-energy.com

Office    336-736-6686
Jeff Klein

Manager Gas Field Operations

jeff.klein@duke-energy.com

Office    910-251-2803

Marty Marler

Supervisor Gas Field Operations

Marty.marler@duke-energy.com

Office    910-321-2939

Operations Team

Marcia Tillman-Bookhart

Supervisor Gas Field Operations

Marcia.Tillman-bookhart@duke-
energy.com

Office    910-321-2765

mailto:carl.paquet@duke-energy.com
mailto:Michael.sealey@duke-energy.com
mailto:Jarred.garrison@duke-energy.com
mailto:kate.klein@duke-energy.com
mailto:Aaron.murray@duke-energy.com
mailto:jeff.klein@duke-energy.com
mailto:norman.bardon@duke-energy.com
mailto:jeff.klein@duke-energy.com
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Cumberland County 

PNG Sales Contacts by Market

• Residential Market

Jennifer McNeill

• Commercial Market

Antonio Richardson



PNG – Inspector Relations

Project Phases
From Developer to Builder

1) Design (12 Months Prior to Construction)

(Contact PNG Sales Representative)

2) Design/Pre-Construction (9-12 months prior to Construction)

(Agreement Signed)

3) Encroachments & Permitting 

(6-8 months prior to Construction)

4) Gas Main Construction Scheduled 

(8-12 Weeks from Need & Other Undergrounds Installed)

5) Gas Underground Service Line Construction to Home

(6-8 Weeks from Need & Min. of 1 Week to Closing)

6) Meter Sets 

(Allow 2-3 Days for Scheduling)
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PNG – Inspector Relations

Design (12 Months Prior to Construction)
Development Stage

• Need all necessary plans to complete our design 12 months in advance to Construction. 

• Approved Site Plan –
o Please provide a georeferenced AutoCAD file [State Plane NAD 1983 (US Feet)] with the following layers: • Proposed lot lines • 

Proposed street centerlines and street names • Proposed rights-of-way • Proposed street edge (optional) • Proposed and 
existing sewer and water utilities

• Phasing & Lots identified.

• Underground Utility Plans provided to PNG.

• Elevations (Townhomes & Other Multi-Family) provided to PNG.

• Proposed Meter Locations (Townhomes) designated.

• Minimum Gas Equipment to be installed provided to PNG

• Average square footage of homes.

• Any design changes need to be immediately communicated.

• Primary Contact is PNG Sales Representative
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PNG – Inspector Relations

Design/Pre-Construction (9-12 months prior to Construction)

Development Stage
• PNG completes & approves design.

• Costs, if any, are determined.

• Agreements are prepared for customer signature.

• Easement prepared, if required.

• Underground utilities discussed.

• Any design changes need to be immediately communicated.

• Primary Contact PNG Sales Representative & PNG Distribution Project Specialist (DPS)
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PNG – Inspector Relations

Gas Underground Main Construction (6-8 months prior to Construction)
Developer/Builder Stage

Agreements

• Signed Agreement Required before scheduling.
• Provide Project Contact Information to PNG
• Signed Easement received, if required.
• Encroachments and other permits are requested.
• Need Dates confirmed/updated.
• Other underground utilities installed before our facilities.
• Locates 
• Clear path along street.
• Curb and gutter installed or identified.
• Primary Contact transitioning from PNG to Contract Partner
• Contract Partner contact information to be provided by PNG Sales Rep
• Construction Issues/Concerns contact PNG DPS.
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PNG Underground Contract Partner
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Southeast North Carolina

PNG Contract Partner

SEC Construction



PNG – Inspector Relations

Gas Underground Service Line Construction

Builder Stage

• Enter online order 6-8 weeks prior to Need Date.

Enter order at Foundation Stage

(If Any Issues, Contact PNG Sales Representative)

• Receive Order Confirmation 

• Provide Site Contact Information on your Order

• Site at 6” to Final Grade

• Clear path from street to home (meter location) required

• Meter/Regulator must have a three-foot clearance from other utilities, windows & doors, crawl 
space vents, condensing units, electrical outlets.

• Ten-foot clearance from any in-take air vents.

• Primary Contact for the Service Installation is the PNG Contract Partner.
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PNG – Inspector Relations

Portal Page
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Meter/Regulator Clearances
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Preferred Gas Meter Locations
(Single Family Homes)
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Gas Meter Sets & Piping
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Gas Meter Sets & Piping
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Meter Set Clearance Issues Examples 
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• Vent over gas service riser

• Condensing Unit clearance to riser not met.



Gas House Piping Issues
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• Flex piping can not be used for meter set tie-in

• Gas house piping stub out should be approx. 2½ to the right of the riser.



Townhomes
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Option - All 5 Meters can be installed in one location



Townhomes 

21



Townhomes
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Option - All Meters can be installed in the front 



Builder Rebates – North Carolina Only
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Service Plus Products & Services

Products
• Tank Water Heaters

• Tankless Water Heaters

• Gas Logs

• Gas Grills

• Gas Lights

• Fuel Lines

• Natural Gas Generators

• Repair Plans

Services
• Gas Appliance Installation and Service

• Water Heaters (Tank or Tankless)

• Grills

• Lights

• Logs

• Gas Appliance Installation Only
• Ranges

• Dryers

• Generators (Fuel Line Only)

• Pool Heaters (Fuel Line Only)

• Fuel Lines
• Residential 

• Commercial 

• Industrial

• System Integrity Surveys



PNG – Inspector Relations

Meter Sets

Builder Stage

• Passed Final Mechanical Inspection required.

Cumberland County – Currently passed at CO Stage

• Gas equipment must be connected.

• Gas equipment regulators must be installed.

• Call 800-752-7504 to schedule meter set.

You may also call your Sales Representative

• Confirm BTU Load & Delivery Pressure

• Typically, 2-4 days before a meter set can be scheduled.

Please allow more time around Holidays
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Piedmont Technology 

and Design Center

Charlotte Area



Site to Source Efficiency 
Production to Customer

Electric only 36%

____
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PNG - Inspector Relations

Thank You


