
To Submit A Driveway Permit Online: 
 
Please Note: The Driveway Permit Process Requires A ​$200 Check​ For The ​City Of Fayetteville​ That Is To Be Sent 
To ​339 Alexander Street,​ Fayetteville, NC 28301 And Can Be Sent At ​Any Point In The Process. ​Also, The ​City 
Will Not Approve A Driveway Permit Until The Final Site Plan Has Been Approved 
 
Submittal Process Steps 

1. Go To The​ IDT Site ​(May Need To Register) ​https://fayetteville.idtplans.com/secure/subscription/ 
a. This Is The City’s Electronic Development Review Software Website 

2. Under The ​‘Projects’​ tab, Click ‘​Submit A Project’. 

 
 

3. Click ​‘Submit A New Project’. 

 
 

https://fayetteville.idtplans.com/secure/subscription/


4. Complete The ​‘Project Overview’ ​Section. 
a. Application Category = ​‘Engineering’ 
b. Application Type 

i. 2.2) Fayetteville Commercial Driveway Plan Review ​(City Streets) 
OR  

ii. 2.3) NCDOT Commercial Driveway Plan Review ​(State Routes) 
c. Project Name​ (Preferably Same Name Used For TRC If Applicable) 

 
5. Click ‘Save And Continue’ 
6. Check Boxes​ To Acknowledge Requirements Of Submittal 

 



7. Click ‘Save and Continue’ 
8. Select Location​ (Please Make This An ​Address​ If Possible) 

 

 
 
 
 
 



9. Enter ‘​Project Data.’ 

 
10. Enter ​‘Full Name’ ​To Acknowledge Terms 

 
11. Click ‘Save And Continue’ 



12. Enter ​‘Contact Information’ 

 
13. Click ‘Save And Continue’ 
14. Check Box At Bottom Of Page And Click ​‘Confirm’​ If Information Is Correct 

 
 
 
 
 



15. Upload Files​ And Click ‘Save And Continue’ 

 
a. Need To Submit PDFs Of The Site Plan And Correct Type Of Permit (NCDOT Or City) 

 



16. Complete ​‘Fees’​ Section By Clicking ‘Save And Continue’ ​(There Will Be None In IDT). 
17. Click​ ‘Confirm And Submit For Review’ ​And Then ‘Confirm’ 

 
What Happens Now? 
 

1. Appropriate Parties Will Receive Notifications That A Permit Application Was Submitted 
2. Project Administrator​ Will Evaluate The Submitted Materials To Ensure All Requirements For The Submittal 

Are Met 
a. If All Requirements Are Met,​ The Project Administrator Will ​Accept The Submittal Package​. An 

Email Will Be Sent Out To Inform The Applicant That The Submitted Project is ​‘Under Review’. 
b. If All Requirements Are Not Met​, The Project Administrator Will ​Decline The Submittal Package​. An 

Email Will Be Sent Out To Inform The Applicant That The Submitted Project Was Declined And The 
Applicant Will ​Need To Resubmit​ With The Proper Requirements. 

3. At This Time, Appropriate Parties Are Assigned To Review The Project 
a. Assigned Reviewers ​Will ​Make Comments ​In The Form of ‘Issues’ 

i. ‘Open Issues’​ Are Comments That ​Require Revisions 
ii. A Issue Becomes a ‘Closed Issue’ When The Issue Has Been Addressed 
iii. If Open Issues Require Resubmittal,​ The ​Project Administrator Will Decline The Review 

And An Email And/Or Letter Will Be Generated To Inform The Applicant The Reasons Why The 
Review Was Declined 

1. The Applicant Will Then Need To Resubmit To Address The Issues 
 
Once All Issues Have Been Addressed: 
 

1. An Email Notification Will Be Sent Either Stating That The Application Has Been ​Approved Or​ Stating That 
Resubmittal Is Required 

2. Payment Will Need To Be Made In The Form Of ​A Check To The City Of Fayetteville ​For The ​$200 
Driveway Permit Application Fee.  

a. Address For Payment Is ​339 Alexander Street, Fayetteville, NC 28301 
3. At This Point If The Applicant Is Submitting A ​City Permit,​ The ​Process Is Complete. 
4. If Submitting An​ NCDOT Permit,  

a. A ​$50 Check ​To NCDOT Will Also Be Required 
i. Please Note That The City Will ​NOT​ Process the $50 Check That Is To Be Sent To NCDOT For 

Driveway Permit Applications (This Will Need To Be Sent To Them Separately). 
b. Other NCDOT Requirements Are As Follows: Two “Wet (Original In Color) – Scanned” Driveway Permit 

Applications​ ​And​ “​Two Full Sets (Hard Copies) Of The Applicable Plans.” 


